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Phone: (714) 516-2400 Fax: (714) 516-2410 

 

Products + Services      Solutions      Support + Training      Partners      News + Events      About Us 

 

 

Welcome to the SRC  

Customer Advantage Group Bulletin! 

Our mission is to provide our customers with a competitive 

advantage through relationship building, support and training. 

 

The Customer Advantage Group is dedicated to: 

 Teaching you how best to gain an advantage in the 

marketplace through leveraging our technology 

 Translating these technological advantages into everyday 

business processes that improve your ROI 

 Further developing this advantage through a continued 

understanding of your directions, strategies and goals 

 

 

SRC is committed to providing software and solutions to 

enable fact-based decision making by delivering 

comprehensive data access and analysis with unparalleled 

performance. 

 

For a PDF Version 

Click Here. 

 

 

August 2009 

In This Issue 

Webinars 

 

Tips & Tricks 

 

Product News 

 

New Data Announcements 

 

Extend 2010  

 

SRC Tradeshow Calendar  

 

Training and Resources  

 

New Employees  

 

How to Contact Us 

 

 

 

http://www.uptilt.com/c.html?rtr=on&s=ank,187vo,2s9c,mgze,l2tq,dd7e,xa0
http://www.uptilt.com/c.html?rtr=on&s=ank,187vo,2s9c,5ljs,c51s,dd7e,xa0
http://www.uptilt.com/c.html?rtr=on&s=ank,187vo,2s9c,6sxw,hho0,dd7e,xa0
http://www.uptilt.com/c.html?rtr=on&s=ank,187vo,2s9c,om4,3nh6,dd7e,xa0
http://www.uptilt.com/c.html?rtr=on&s=ank,187vo,2s9c,2d0a,md0j,dd7e,xa0
http://www.uptilt.com/c.html?rtr=on&s=ank,187vo,2s9c,32hf,8kxt,dd7e,xa0
http://cosharepoint.extendthereach.com/Public/SRC%20CAG%20Bulletin/Home.aspx
http://www.uptilt.com/c.html?rtr=on&s=ank,187vo,2s9c,in72,84x7,dd7e,xa0
http://www.uptilt.com/c.html?rtr=on&s=ank,187vo,2s9c,241f,bynf,dd7e,xa0


2 
 

Don't Miss Out on these Upcoming Product Training Webinars: 
 

 

Schedule of Upcoming WebEx Webinars 

August 12, 2009 - 1 pm PDT Geonetx - Optimize your Business Network with Geonetx  

August 27, 2009 - 1 pm PDT Alteryx - Building Professional-Quality Reports 

September 10, 2009 - 1 pm PDT Alteryx - Introduction 

September 16, 2009 - 1 pm PDT Alteryx - Alteryx Based Products and Services for your Business 

September 24, 2009 - 1 pm PDT Alteryx - Alteryx Spatial Data Analysis 

 

For more details: click here. 

 

Missed a training session? Check this list of WebEx recordings and watch on your own schedule. 

 

To find out about in-person training in Orange, CA, click here. 

 

BACK TO THE TOP ↑ 

 

 

Tips & Tricks 

 

Alteryx Best Practices 

Paula Eldridge of the SRC data team worked with a number of SRC folks to compile and review our 

best practices for Alteryx performance, and then published these in a document. You can find the 

document on our Alteryx Team Blog. 

 

https://extendthereach.webex.com/ec0600l/eventcenter/enroll/join.do?siteurl=extendthereach&confId=531369046
https://extendthereach.webex.com/ec0600l/eventcenter/enroll/join.do?siteurl=extendthereach&confId=531369544
https://extendthereach.webex.com/ec0600l/eventcenter/enroll/join.do?siteurl=extendthereach&confId=531369380
https://extendthereach.webex.com/ec0600l/eventcenter/enroll/join.do?siteurl=extendthereach&confId=531369483
https://extendthereach.webex.com/ec0600l/eventcenter/enroll/join.do?siteurl=extendthereach&confId=531369426
https://extendthereach.webex.com/mw0305l/mywebex/default.do?siteurl=extendthereach&service=6
http://www.uptilt.com/c.html?rtr=on&s=ank,187vo,2s9c,k5f3,mcyy,dd7e,xa0
http://cosharepoint.extendthereach.com/Public/Misc%20Files/Schedule.pdf
http://cosharepoint.extendthereach.com/Public/AlteryxTeamBlog/Lists/Posts/Post.aspx?ID=58
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We recommend you bookmark the blog so you can come back easily to review the new postings. As 

we lead up to the release of Alteryx version 5.0, you will see a number of postings that will cover the 

new functionality. 

 

Do you know? We have PopStats Definitions! 

 

If you have licensed the STI PopStats data and are struggling with understanding what some of the 

variables mean, click here to access a document from our KnowledgeBase that lists the unique 

PopStats variables and their definitions. 

 

BACK TO THE TOP ↑ 

 
 

 

Product News 

 

Alteryx 5.0 

We've been very busy developing the next release of Alteryx 5.0, scheduled for launch on October 30.  

 

These new features are currently in Beta:  

 New Tools: Directory tool, Allocate® Meta Info, Dynamic Rename, and Reporting Email tool 

 New Macros: We have expanded our Macro Library, as a direct result of client feedback, to 

include many useful utilities. 

o Calgary Link table support 

o GUI Improvements 

o Stored Procedure Support 

o Over 20 new Formula Library additions with more on the way 

These features are planned for 5.0:  

 Location Optimizer 

 WYSIWYG Report Editor 

 Licensing of Calgary data 

 Output to PowerPoint 

Plus, there are more Grand Plans for Alteryx 5.0. Stay tuned... 

 

 
 

 

http://cosharepoint.extendthereach.com/Public/Lists/Knowledge%20Base/DispForm.aspx?ID=268&Source=http%3A%2F%2Fcosharepoint%2Eextendthereach%2Ecom%2FPublic%2FLists%2FKnowledge%2520Base%2FAllItems%2Easpx
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FreeDemographics™ Launched as First Alteryx Connect SaaS Offering 

The next generation of FreeDemographics has just been made available in a newly deployed 

Software-as-a-Service (SaaS) offering from SRC, known as Alteryx Connect™. Alteryx Connect is the 

next generation, client-server application architecture upon which SRC, LLC is delivering greater 

scalability, extensibility, and faster time-to-market solutions to its customers. 

 

Alteryx Connect frees decision-makers within an organization from having to use Web-based 

applications built upon Website-based technologies that are frequently fragile, limited in analytic 

features and flexibility, and prone to errors when it comes to saving sessions, capturing complex input 

or sharing output in multiple formats. 

 

FreeDemographics has been completely rebuilt using our new SaaS platform. FreeDemographics, and 

soon DemographicsNow, will demonstrate superior speeds at calculating, plotting and mapping huge 

quantities of data, improved responsiveness with the providing of interactive map actions, and 

greater flexibility and scalability in serving any size organization. These enhancements set a new 

baseline for SRC in confidently achieving and exceeding the requirements of our most demanding 

partners and subscribers. 
 

 

DemographicsNow offers Household Lists 

DemographicsNow now offers Experian's INSOURCE Consumer Household list, bringing a new tactical 

capability to the power of strategic planning that makes this online subscription service a complete 

solution for conducting market analysis, consumer profiling, and direct marketing programs for any 

industry. 

 

The Experian INSOURCE Consumer database covers approximately 215 million individuals and 110 

million living units. It is sourced using quarterly updates from Experian's Gold File, and allows 

subscribers to profile, segment and acquire consumer data by geographic region; thereby enabling 

subscribers to pinpoint individuals based on dozens of household-level demographics, including 

income, gender and age. The INSOURCE Consumer database also identifies who is buying what 

products, where these customers are and how to acquire more customers like them. All of these 

capabilities ensure measurable returns on investment for your pursuit of customer acquisition and 

real estate/retail expansion opportunities. 

 

All of our DemographicsNow subscribers can now see counts of the number of households in every 

geography, each time they make a geography selection, and are offered the option to filter and 

purchase any of these lists. 

 

BACK TO THE TOP ↑ 
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New Data Announcements 

 

MRI 2008 Update 

 

The 2008 MRI Doublebase survey has been released in Allocate, Solocast® and 

DemographicsNow.com. 
 

 

2009/2014 AGS Demographic Data Release 

The AGS data update is being processed for Allocate, Solocast and DemographicsNow.com product 

offerings. 
 

 

Enhanced Block Centroid File 

 

Many industries rely on 2000 Census Bureau data as the basis for demographic data updates to 

standard geographies for conducting market analysis and making business decisions. Since census 

data updates are only available every ten years, areas experiencing population growth are not 

tabulated or recorded year-over-year by the Census Bureau at the lowest levels of geography 

available. SRC is offering a free enhancement to the reporting tool, Allocate, to identify and report on 

areas of population and household growth. 

 

Allocate utilizes Block Centroid Retrieval when allocating demographic data to irregular polygons, 

such as custom radii, ZIP Codes, and custom trade areas. For the U.S. datasets, this retrieval is based 

on the centroids of the U.S.Census 2000 Blocks. Each record is tagged with the percent of the 

household and population it represents as a fraction of its associated block group. Development 

changes in the last nine years are not reflected in this inventory of block centroids. 

 

To address this requirement, SRC designed a methodological approach to update block groups to 

reflect areas of growth. By utilizing the Experian household database of 127 million U.S. consumer 

households in conjunction with the 2000 Census Bureau data, SRC has created additional points, 

within the block inventory dataset, utilized by Allocate to represent population and household growth 

during the last nine years. 

 

The enhanced block centroid file will be available in the next release of Allocate. For further details on 

the methodology and to see examples of where block centroids were added, please refer to this 

document. 

BACK TO THE TOP ↑ 

 
 

http://cosharepoint.extendthereach.com/Public/Lists/Knowledge%20Base/DispForm.aspx?ID=271&Source=http%3A%2F%2Fcosharepoint.extendthereach.com%2FPublic%2FLists%2FKnowledge%2520Base%2FAllItems.aspx
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Announcing Extend 2010  

 

 
 

Extend 2010: Get Connected 

March 22 - 25, 2010 

Omni Interlocken 

Broomfield, Colorado 

 

Attend SRC's annual Geographic Business Intelligence® technology conference. Learn about how this 

exciting technology connects the flow of people, information and analytic best practices across an 

organization.  

 

This conference is designed to provide attendees with a variety of learning and networking 

opportunities with successful industry leaders and technology experts in a variety of forums. Don't 

miss out on learning how to quickly access extensive data for the identification and analysis of the key 

business drivers within any targeted market. 

 

Outperform the competition in a challenging economy and position yourself for success in the 

inevitable economic upturn.  

 

To read more, click here. 

 

BACK TO THE TOP ↑ 

 
 

 

 

 

 

 

 

http://www.extendthereach.com/extend2010/
http://www.extendthereach.com/extend2010/
http://www.extendthereach.com/extend2010/
http://www.extendthereach.com/extend2010/
http://www.uptilt.com/c.html?rtr=on&s=ank,187vo,2s9c,k2m9,eog2,dd7e,xa0
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SRC Tradeshow Calendar 

 

Come visit us at the following tradeshows and events:  

 

Direct Marketing Association - October 17-20, 2009 in San Diego, CA 

ICSC Research - October 18-20, 2009 in Phoenix, AZ 

Banking Retail Delivery - November 3-5, 2009 in Boston, MA 

Restaurant Finance & Development - November 9-11, 2009 in Las Vegas, NV 

IFA - February 5-8, 2010 in San Antonio, TX 

ICSC RECon - May 23-25, 2010 in Las Vegas, NV 

 

BACK TO THE TOP ↑ 

 
 

 

Training and Resources 

 

SRC's Brainasium - Training Center 

Yes! Finally a gymnasium for your brain.  

 

SRC proudly presents our new state-of-the-art training facility in Orange, CA. 

Through this new facility, SRC offers you a fantastic opportunity to get affordable 

hands-on training from our software experts. We have developed new courses, 

complete with manuals, which are instructor-led, full-day sessions covering all the 

desktop products (Alteryx, Allocate, and Solocast) in sunny California. The 

courses are designed for different user levels and for different business applications. Sign up and 

come prepared to learn! 

 

Click here to download the schedule! 

 

Discussion Board 

The SRC Desktop Forum is a discussion board where all current desktop users can learn and share 

software tips and tricks, find out about upcoming product releases, provide us with feedback on our 

products, and share ideas for new webinars. Click this link to reach the forum: SRC Desktop Products 

Forum. To read the forum postings, simply click on the category. To post comments or ask questions, 

you must login. Please email us with feedback or if you need to create a login account. 

 

BACK TO THE TOP ↑ 

http://www.dma09.org/?__utma=1.1292613970.1249666469.1249666469.1249666469.1&__utmb=1&__utmc=1&__utmx=-&__utmz=1.1249666469.1.1.utmccn%3D(direct)%7Cutmcsr%3D(direct)%7Cutmcmd%3D(none)&__utmv=-&__utmk=110498822
http://www.icsc.org/apps/meeting_display.php?meeting=2009RC
http://www.bai.org/retaildelivery/
http://www.restfinance.com/conferences.php
http://www.franchise.org/convention.aspx
http://www.icsc.org/2010SC/index.html
http://cosharepoint.extendthereach.com/Public/Misc%20Files/Schedule.pdf
http://srcgroup.extendthereach.com/index.php
http://srcgroup.extendthereach.com/index.php
mailto:clientservices@extendthereach.com
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SRC Welcomes New Employees 

 

Pete Benesh - Pete joins SRC as our Product Marketing Manager for Alteryx and Alteryx Connect. Pete 

has worked in the information technology industry for 21 years, most recently with Sybase in Boulder, 

Colorado. Prior to Sybase, Pete was a Senior Product Marketing Manager at HP responsible for 

defining and marketing Software-as-a-Service offerings for desktop and printer management software 

suites. He also has experience in product marketing for enterprise data storage products and services 

at HP and Sun Microsystems, and spent the first nine years of his career as a Senior Financial Analyst 

at HP prior to moving into product marketing. 

 

Tom Davidson - Tom joins our Inside Sales Team and is covering the Southern District in the Orange 

Corporate Office. Tom has 14 years of sales experience from companies such as Pitney Bowes 

MapInfo, National Decision Systems, and Urban Decision Systems. 

 

Den Ducoff - Den is Vice President of Software Development and Director of Operations and is located 

in our Boulder Technology Center. Before joining SRC, Den was director of Core technologies at 

Cardinal Health and, previously, software manager at Tyco-American Dynamics, both in San Diego. 

With ten years of software development and management experience, Den received his Scrum 

Master designation in Agile project management and software development, and received his Green 

Belt designation in Six Sigma. He received his bachelor's degree in mathematics from the University of 

Colorado. Den's experience includes several years as a software architect, programmer and software 

manager. He has an extensive background in complete software product-cycle development, 

including initial conception, market verification, analysis, design, implementation, testing, deployment 

and ongoing support for software products. 

 

Michael Maynes - Michael joins the Inside Sales Team and is responsible for the Central District 

working from the Orange Corporate Office. In the past, Michael was a Direct Mail consultant for an 

array of industries, helping companies isolate their strongest markets and increase ROI. 

 

Rob McFadzean - Rob joins SRC as a Product Manager in the Boulder Office. Rob brings a wealth of 

experience in the technology field where he participated in a start-up technology company called 

Webcentric Systems in a leadership position responsible for Web development, client training and 

support and maintaining a network. He has also led and trained amateur squash players into top-tier 

national athletes while managing business operations at a number of different Squash 

Centers/Athletic Clubs across the country. Rob is nationally and world ranked in the United States and 

Professional Squash Association Tour and is still in the Top 4 in the U.S. Just prior to joining SRC, Rob 

was back in the technology world where he was a Customer Service IT Specialist at IBM. 
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Julie Ramirez - Julie joins SRC as an account manager within the Customer Advantage Group out of 

the Orange Corporate Office. Julie brings 15 years of experience in product management, project 

management, quality assurance, and training and support of spatial analysis software and solutions. 

Prior to joining SRC, Julie was a Technical Product Manager at Pitney Bowes MapInfo's Anysite 

division. 

 

Brigitte Rosales - Brigitte joins SRC as a system administrator in the IT department. Brigitte brings 

over 17 years experience in the IT field, supporting users, managing servers and helping to keep things 

running. Brigitte will be working in the Orange office. 

 

Margarita Wilshire - Margarita is the latest addition to the Customer Advantage Group working 

remotely in Plano, TX. Margarita brings a wealth of technical experience to SRC and comes to us from 

Sprint, where she was the product manager for an internal Web-based application, and was an Alteryx 

user! Before Sprint, Margarita worked for IBM in the country of Columbia. 

 

BACK TO THE TOP ↑ 

 
 

 

How to Contact Us for Technical Support 

 

The Customer Advantage Group is dedicated to assisting you in the installation, licensing and the use 

of SRC's products. Plus, don't forget, we provide training! If you need a refresher, standard or 

customized course, please contact us. 

 

License Authentication, Replacement Licenses or Product Support 

 

Please send your request directly to clientservices@extendthereach.com to receive the quickest 

response. You may also call us at 714.516.2400 - dial 2 for support. 

 

Our support hours are from 8 am to 8 pm Eastern. 

 

BACK TO THE TOP ↑ 
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Alteryx, Solocast, Allocate, DemographicsNow, and Geographic Business Intelligence are registered 

trademarks of SRC, LLC. FreeDemographics is a trademark of SRC, LLC. Other products named herein may 

be trademarks of their respective manufacturers and are hereby recognized. 

 

 
SRC, LLC. 190 South Glassell Street, Suite #201, Orange, CA 92866.  

Phone: (714) 516-2400 Fax: (714) 516-2410 

Email: info@extendthereach.com 

Web: www.extendthereach.com 

 

To unsubscribe, click here . 

 

mailto:info@extendthereach.com
http://www.uptilt.com/c.html?rtr=on&s=ank,187vo,2s9c,in72,84x7,dd7e,xa0
http://www.uptilt.com/functions/mailing_list.html?mid=2063076&submitaction=2&mlid=129936&activity=submit&siteid=13808&email=cshenk@extendthereach.com&redirection=http%3A%2F%2Fwww.uptilt.com%2Ffunctions%2Funsubscribed.html
http://www.uptilt.com/c.html?rtr=on&s=ank,187vo,2s9c,in72,84x7,dd7e,xa0
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